GCHRONIC TACOS

3rd party Orders Customer Disputes/Refunds

We have noticed an increase in customers claiming incorrect/missing/wrong/cold/etc items
on 3rd party delivery platforms. It is important to note that the 3rd party platforms will
provide the customer with a refund or partial refund without notifying you via email or phone
call. Itis the Franchisee or Store Manager’s responsibility to log into each 3rd party
platform on a regular basis and look for these and dispute them.
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We will dispute this as we have
confirmed with the location that they
provided 2 bowl-ritos to the customer.
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11:38 AM  Order accepted by POS integration
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Click on the Payout ID and it will open and show O orders B e
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narrow down the search by asking for only Error e — ,
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4 Click on the Order number for the order showing an Adjustment or Error Charge.
| ™ Order- DRAIABSE
X
Order: D9A1AB6B
Staff tip O 5000
& Delivered O Error charge
Order total 514,75

n The customer reported one of more missing items resulting in an
error charge of $1.23. If you believe this was an efror, you can
dispute the error charge by May 11, 2024, Learn more
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Once you have determined what the error charge is and confirmed that it was not a valid error
charge then you go back to the top and Dispute the Error Charge. It will ask for a Reason and
\_ you should pick the appropriate response. Then click “Dispute Error Charges”. )
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X Order: D9A1A86B
Error charge - Order: DYA1AB6B

@ Delivered & Dispute approved - payout pending
You have 4 days remaining to dispute the error charges for this erder
@ Your dispute of $1.23 was approved and you'll receive a refund in
1z Chips & Guscamale your next payout cycle.
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You should get a response indicating if approved or denied quite quickly. Again, we find
that most times that you dispute an error charge you will win. As | have shown above, just
by disputing this error charge we won the dispute instantly and will be getting the funds
\_ owed to us. )
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